
Annual Review & 
Member Guide 
2022-2023



2



Platinum Sponsors

Thank You For Your Continued Support 

Gold Sponsors

Silver Sponsors

Bronze Sponsors

Supporting Sponsors

Event Sponsors

3



Contents

5

8

28

20

40 Members & 
Affiliates

Community

Technology

Learning

Director's Desk

Thank You to Our Partners in State and Local Government who made
possible the construction of the Innovation Center.   
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I would like to thank you all for your support of the Berkshire
Innovation Center (BIC) in 2022.  It was a tremendous year of
growth and activity at the BIC and we absolutely could not do
what we are doing without such enthusiastic engagement from
all of our members, partners, and friends.  

We are now serving 30+ full member companies and another 30+
affiliate organizations, which represents 4x growth in the past 2
years.  Combined, BIC members employ nearly 8,000 people in
the Berkshires and, on average, anticipate another 18% job
growth over the next 24 months.  They are making significant
capital investments in the County and will continue to drive
economic growth for years to come.  

With their energy, the Innovation Center has become a true hive
of activity for our business community.  In 2022, we tracked 135
visits by member companies, 211 events / gatherings, and 3,731
individual visits, which included visits from 365 educators and
449 students. 

Before diving into a preview of what we are looking forward to in
the next 12 months, I want to acknowledge my team here at the
BIC.  I can honestly say that I have never worked with such a
talented and energetic group.  They support and complement
one another perfectly and are fully committed to the
organization’s mission and our region.  Kudos to all of them –
Kate, Denise, Allison, Tim, Dennis, Shaun, and PJ – they make
me want to wake up every morning and find a way to improve
myself and make the BIC a more impactful organization.    For
those of you who have not yet met the full BIC team, please
make that one of your goals for 2023.  

I’d also like to thank the three companies that “graduated” from
the BIC in 2022 – Mill Town, EMA, and UAT.  These
organizations each occupied +/- 800 SF of “accelerator” space
at the BIC until November 2022 and are now in their own offices
elsewhere in Pittsfield, each with roughly 6,000 SF of dedicated
space.  It has been a pleasure to watch each of them grow and I
am looking forward to continuing to work with them as they
launch new projects and initiatives.  I am also looking forward to
welcoming new firms into our accelerator rooms in the coming
months.  

To keep fueling the buzz in 2023, we will continue to lean into all
three of our “pillars” – Learning, Community, and Technology –
both in the events we host and the way we talk about our work.
When Learning, Community, and Technology all come together,
we get fertile ground for INNOVATION.  

On the “Learning” front, the highlight of 2023 will be the
launch of the BIC Manufacturing Academy (BMA).  The BMA,
built in partnership with MIT and with support from the US
EDA, the Mass Tech Collaborative, Mass Development, and
General Dynamics Missions Systems, is an industry led
training and educational program designed to build a
workforce skilled in new manufacturing technologies.   The
BMA will welcome its first cohort in April 2023 and another in
September 2023.  The students – incumbent workers
selected to participate by our regional manufacturing firms –
will be going through a three-phase, 24-week, problem-
based learning program designed to teach them new
technical skills as well as human skills that will allow them to
grow into more senior positions. 

As for “Community,” it has been a joy to open our doors to
partners and members and welcome guests and speakers
from around the Commonwealth and beyond.  Our “BIC
Presents” events, held on the last Thursday of every month,
are getting stronger and stronger and always offer engaging
content, quality food and drinks, and wonderful opportunities
to network and engage with peers.  Our schedule for 2023 is
already posted and I hope to see more and more of you
become regular last Thursday attendees.  

With more and more people familiar with the facility, we are
seeing more utilization of our labs and equipment.  Whether
building their next prototype, creating a jig or fixture to make
a process more efficient, replicating a broken part to get an
old machine running again, or teaming up to build a float for
the 4th of July parade, members and students have been
keeping the shop humming.  We’ll be expanding our array of
tools this year and we will also continue to find new ways to
leverage technology available through our partner
organizations.  

2023 is poised to be our best year yet!  As always, we thank
you for your willingness and eagerness to collaborate, learn,
and teach, and for all you do to make our community and our
County a better place to live and work.  We truly are,
stronger together.   

The Director’s Desk

The Hive is Alive!
Thank You All For Digging In 

Ben Sosne
Executive Director, Berkshire Innovation Center

5



By the Numbers

64
 Member

Companies and
Affiliates 

(4x growth in 2 years) 

15
Educational

Partners

8,000+
Member Co.
Employees

18%
Anticipated Avg.

Member Co. Job Growth 
 (next 24 Months)

 

20+
 Startups

Supported 

449
 Students Engaged

 (2022)

1,000+
 Strategic

Connections
212

 Events Hosted
(2022) 

365 
Educators Served

(2022)
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Stu
de

nt 
Learning Series

Berkshire Robotics Challenge

Learn More

LEARNING

The Berkshire Robotics Challenge
Varsity Tech Days 
B[E]TA
Innovation Internship Program
Community Outreach

The purpose of our Student Learning Series is to make our
student population aware of and interested in STEAM and
technology-focused career opportunities available in our
region.

The Student Learning Series includes:

Modeled after the FIRST LEGO LEAGUE annual
challenge, the Berkshire Robotics Challenge is an
opportunity for children from third to eighth grade
(ages 8-14) to develop their science and computer
skills while designing and programming a robot to
complete a series of challenges.  Students work in
teams towards a competitive goal while learning
problem-solving, teamwork, and sportsmanship. 
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Varsity Tech

B[E]TA

Varsity Tech Days allow us to showcase our world-class facility and leading-
edge technology to high-school students.  The students get a tour of our
building; including the lab with the space testing chamber, see our 3D
printers and other equipment in action, explore the world of AR and VR, and
learn about some of the great opportunities for technology careers available in
the area.

Schedule a date for your high school group
kate@the-bic.org

B[E]TA is an intensive experiential learning
program designed to connect students with local
businesses, explore idea development and
business strategies, and engage in technologies
offered at the BIC. 

Learn More 11

LEARNINGLEARNING
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Innovation Interns

Community Outreach

LEARNING

The BIC's Innovation Interns
program is designed to help
develop local talent and
introduce students to the
innovative work done by our
member companies.  During the
summer months we hire interns
that are enrolled in STEM majors
in college.  During the school
year, our interns are pulled from
local high schools.

For more information on our
internships contact tim@the-
bic.org 

STEAM Night
Hancock Shaker Village

October 2022

STEM Fair
St. Agnes Academy

December 2022

LEARNINGLEARNINGLEARNING

BIC staff work with local community organizations and schools to provide tech demos to
drive interest in advanced technologies. Student's enthusiasm for learning and exploration
is contagious; we like to carry that energy back to work with our members!
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Me
mb

er 
Learning Series

with Dr. Dennis Rebelo

Our Member Learning Series is hosted and presented by our Chief
Learning Officer, Dr. Dennis Rebelo.  These complimentary
workshops will be held every-other month and will cover a variety
professional development topics.

The Member Learning Series is open to employees of our member
companies.

More Information

LEARNINGLEARNING
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LEARNINGLEARNINGLEARNING
Kicking off in March 2023, this quarterly series will be
"fireside chat-style" events with Dr. Dennis Rebelo and a
special guest discussing executive leadership.

The Executive Learning Series is free for executives of our
member companies and open to other executives for a fee.

More information will be available on our website as
events are scheduled.

BIC Presents Events
Tech Impact Collaborative

Our Community Learning Series focuses on relevant topics of
interest in an effort to start a dialogue on the importance the
topics have to the economic and overall well-being of the
community in which we live and work.
 
The Community Learning Series currently consists of:

BIC Presents Events We launched this monthly series in
2022 and are gearing up for a full
year of events in 2023.
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LEARNINGLEARNING

The BIC Manufacturing Academy (BMA) is a new industry-led initiative designed to
foster growth in the advanced manufacturing sector.  It was developed in partnership

with MIT, General Dynamics, and the Mass Tech Collaborative and received $914,465 in
support from the US  Department of Commerce, as well as $330,000 in local and state

matching funds.  The launch of the BMA is a historical marker signaling the BICs
devotion to being an in-service learning provider to its member organizations. 

BIC Manufacturing Academy

Technology bootcamps will be half to full-
day sessions focused on a particular
technology.  The format will be technical
reviews from industry experts as well as case
studies of firms already using the technology.

Deployment Projects, designed to complement
the technology bootcamps, will involve use case
applications of particular technologies utilizing
the advanced technologies available at the BIC,
as well as suppliers of particular technologies.  

The apprenticeship program will recruit
incumbent workers and provide them with
the skills to become fully self-sufficient on
the job, as well as develop the capabilities to
move into more senior roles within their firm.

An Online Training Library, curated and
developed in collaboration with MIT, will be
targeted at manufacturers participating in the
Academy.  The materials will scale and reinforce
learning across Academy programming. 

The first cohort will begin on April 17, 2023.  The cohort run through a three-
phase program, each phase being 6 weeks, with a two-week break in

between each phase.  The second cohort will start on September 4, 2023.

Phase 1: ALM
Weekly Apprenticeship

Learning Modules + Weekly
Human Skills Cohort  

6 Weeks

Phase 2: CASES
Weekly Technology

Workshops  + Weekly Human
Skills Cohort  

6 Weeks

Phase 3: APPLIED 
Capstone Deployment

Project + Individual
Coaching
6 Weeks



LEARNINGLEARNING
Tech Impact Collaborative 

The Tech Impact Collaborative
is an initiative of the Osher
Lifelong Learning Institute
(OLLI), 1Berkshire, and the
Berkshire Innovation Center
with the objective of
accelerating learning and
economic development for the
Berkshires through a series of
online discussions with
thought leaders.

New technologies such as big
data, artificial intelligence,
machine learning and robotics
are having a major impact on
the nature of work, labor
markets, education and
training, economic
development and more. 

We are committed to
advancing regional
understanding of the nature
and potential of current and
emergent technologies, and
how best to take advantage of
them while enhancing equity
in the Berkshires.  

In 2022, the Tech Impact
Collaborative highlighted
technology in Berkshire
County with a six-week
lecture series Innovation in
the Berkshires.

A partnership of:

16



LEARNING

We are excited to be launching a new website in early 2023!  The website will have a cleaner
look, be easier to navigate, and will include new features to strengthen member engagement.
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Looking to introduce lean practices into
your current operations or learn what other

manufacturers have successfully
implemented?

 
Join our lean consortium group for quarterly
facility tours and discussions on the latest

continuous improvement practices.
 

Contact Kate Light, Assistant Director
kate@the-bic.org

New
Website
Design



The Berkshire Innovation Center would like to thank the Feigenbaum
Foundation and the Berkshire Taconic Community Foundation for
their continued support of our educational initiatives.
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TECHNOLOGY

Photo credit:  Ben Garver - Berkshire Business Journal
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TECHNOLOGY

 We also closed out the year with the purchase of several
new pieces of technology. The BIC was generously awarded
a Skills Capital Grant from the Massachusetts Workforce
Skills Cabinet in order to better meet the equipment needs
of our members. Please keep an eye on your inbox for
training dates.

Update from the Prototyping Lab

Tim Butterworth
Operations Manager

2022 was a remarkably busy year in the BIC Prototyping Lab.
Members have improved, iterated on, and developed wholly
new products. Members have also forged in-network
connections for manufacturing partners, suppliers, and
collaborators. Importantly, members have used digital
fabrication tools at the BIC to accelerate their development
cycles and expand to mass manufacturing. This is the
promise of rapid design iteration, and indeed, additive
manufacturing realized by BIC members.

 Seen above, the Keyence VL-570 is a 3D Scanner CMM which can produce full 3D
scans of parts, with measurement accuracy down to 0.0004"! This scanner will be
of particular interest to members in the injection molding industries looking to
automate their first article inspections, or any members with demanding QC. 

The VL-570 will also be useful for reverse 
engineering, for analysis of printed parts, and 
for easy duplication of difficult to source parts.
 
We have also begun building a "Print Farm"
made up of Prusa i3 MK3S+ FDM printers as
seen to the right. These machines are simple,
flexible and reliable - making them excellent
for education and for low cost prototyping.
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Update from the Manufacturing Space

Our final major equipment purchase is a Formlabs Fuse 1+ 30W, which will be
commissioned in early 2023. This is an SLS (Selective Laser Sintering) printer
which uses a bed of nylon powder as it's build medium. This technology
allows for extremely complex part geometry due to full support across the
build surface at every layer. It can also print with glass or carbon
reinforcement. Typical use cases will include end-of arm tooling, jigs and
fixturing, and short run end use products.

TECHNOLOGY
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TECHNOLOGY
Sim Lab

The Sim Lab at the BIC has
been relocated to these
new charging stations
designed and built by
Shaun O'Neil, our
Technology Fellow. The
carts are set up so that
each AR or VR headset can
be charged as it is hanging
on a hook, so they are
always ready to go. The
carts are portable so they
can move around the
buliding to where they are
needed.

Shaun O'Neil
Technology Fellow
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TECHNOLOGY
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Eight (8) lab benches with air and gas supplies
RO/DI water system
Fume hood and flow hood
Lab grade fridge and freezer
Locking storage cabinets and glass washer
Ice machine
Basic lab supplies  

1,000 sq. ft. of lab space located in the brand new Berkshire
Innovation Center.  Perfect for conducting collaborative life
sciences research or starting up a biotechnology company at
the BIC.

Wet Lab 
TECHNOLOGY
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COMMUNITY
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"The "The Donald C. McGrawDonald C. McGraw  FoundationFoundation and  and BlackBlack
Rock FoundationRock Foundation partner with the  partner with the BerkshireBerkshire
Innovation CenterInnovation Center because we are always looking for because we are always looking for
innovative approaches and solutions to issues ininnovative approaches and solutions to issues in
human services, healthcare, and education."human services, healthcare, and education."
                                            
                                                                                                                                  -Robin McGraw-Robin McGraw
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COMMUNITY

WELCOME NEW MEMBERS & AFFILIATES
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Members In The News 

Interprint to invest
$22M in Pittsfield Site

September 26, 2022

Sonoco Ranked "Gold" by EcoVadis in
2022 for the Second Consecutive Year

September 14, 2022

Lymphedivas, a Pittsfield-
based garmet company is
moving to the Stationery
Factory in Dalton

COMMUNITY
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February 4, 2022
-Tim Burke, CEO & Managing Director

Mill Town Capital

February 3, 2022

United Aircraft Technologies received a bronze Team
Massachusetts Economic Impact Award  from
MassEcon for the Western Region based on new or
expanding operations in Massachusetts resulting in
added jobs and facility investment; social impact
through community involvement and/or philanthropic
efforts; and embracing equity, diversity & inclusion
practices.

Effective July 6, 2022 Schweitzer-Mauduit
International, Inc. and Neenah, Inc., two leading

global manufacturers of specialty materials,
successfully completed a merger of equals to

become Mativ Holdings, Inc.

Members In The News 

April 11, 2022

July 22, 2022

COMMUNITY

Member companies, Boyd Biomedical
and Digital Eyes Film released their
feautre-length documentary, Project
Frontline, at three separate screening
events across the state.  The film
highlights  Massachusetts' response
to the COVID-19 pandemic. September 29, 2022
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COMMUNITY
WELCOME NEW TEAM MEMBERS

S H A U N  O ' N E I L D R .  D E N N I S  R E B E L O

In the role of Technology Fellow,
Shaun will support the Operations
Manager with facilities maintenance
and technology-focused projects for
the BIC and its members.  Shaun is
experienced in engineering design,
machining, mold making.
manufacturing, and distribution. He
has owned several businesses where
he has designed, built, and marketed
products.  He is happiest when he is
solving problems by creating
solutions that have both "form and
function".  Shaun lives in Hinsdale
with his wife and children.

As Chief Learning Officer, Dr.
Rebelo will institutionalize
learning programs and
experiences for high school
students through executive
leaders.  He is a former professor
of Technology, Leadership &
Management and co-founder of
the Sports Mind Institute.  His
best-selling book, Story Like You
Mean It, continues to be used by
varied organizations to promote
personalized and organizational
storytelling. He has consulted and
advised leaders in professional
sports, fin-tech, life sciences,
and food industries.  Dr. Rebelo is
from Rhode Island and also has a
home in the Berkshires.

Technology Fellow Chief Learning Officer
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COMMUNITY

At the end of 2022, three firms that had been in our incubator spaces "graduated" to
new facilities in Pittsfield.  We loved having them in the facility, but it is so wonderful
to seem them grow out of small offices at the BIC and into new homes, all over 6,000
SF in downtown Pittsfield.  They will all remain active members of the BIC and we are
excited to continue to work with them as they keep growing! 

BIC "Graduates" In New Homes In Pittsfield

Mill Town moved into the BIC shortly after we took occupany of the building at the
end of 2019.  Starting with just four employees they rented office space on the
second floor right above the main office.  By the time they left, they had more than
20 employees working in their space and had already gone through a renovation to
make better use of the space they occupied.  Mill Town is now located in the Laurin
Publishing building located on West Street.

Electro Magnetic Applications, a Denver based company, opened their Pittsfield
office at the BIC at the end of 2019, with just a two employees.  Then in 2021 they
began leasing additional space here for a research lab to house their space testing
chamber.  By the time they left their office space at the BIC and moved into the
Tierney Building on West Street, they were up to eight employees locally and are still
growing.  They still have their lab here and we see them every day.

United Aircraft Technologies, headquartered in Troy, NY, moved into the BIC in early
2022.  Their engineers made fabulous use of our equipment and facilities and staff as
they developed and refined their prototypes.  They are now right down the street in
their own dedicated facility, but we still see their engineers nearly every day as they
continue to leverage our wet lab and manufacturing space.  

39



 MEMBER COMPANIES 
BIC Members are technology-focused companies in the sectors that are driving

economic development in the Commonwealth and in the Berkshires --the life
sciences, aerospace & defense, clean tech, healthcare, and more.   

Based in Lee, MA, Boyd Biomedical is a materials science and advanced
manufacturing company specializing in the design and development,
advanced manufacturing, and fulfillment operations for single-use
medical devices and liquid media solutions.  They've also produced a
documentary film - Project Frontline - and a video podcast series -
Biomedical Design Stories - focused on the life sciences sector.

boydbiomedical.com

Berkshire Health Systems (BHS) is the leading provider of
comprehensive healthcare services for residents of and visitors to
Berkshire County.  As the largest employer in Berkshire County, BHS
supports more than 4,000 jobs in the region, and, as a 501(c)(3)
nonprofit organization, BHS is committed to partnering with local
municipalities and community organizations to help the county thrive.

berkshirehealthsystems.org

Purchased by Anduril Industries in 2022, Dive Technologies
manufactures autonomous underwater vehicles (AUV) to enable safe
and successful access to the greatest depths of the world's oceans. 
 Their AUVs are utilizied by both commercial and military partners for
ocean surveys, data collection, and various defense applications.  

anduril.com

Email: froglinx@gmail.com

Berkshire Bird Feeders is developing a streaming video-enabled
birdfeeder and accompanying app that will allow you to live-stream
the activity at your bird feeder. Features such as automated squirrel
protection, identification of bird species, and the ability to block the
feeder from invasive species make this an appealing device for any
serious bird enthusiast. 
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With offices around the country, including one with over 1,600
employees in Pittsfield, General Dynamics Mission Systems is an
industry leader in the design and production of cutting-edge electronic
defense systems. By building smarter, mission-critical products and
systems, they are helping to solve the toughest security and technology
challenges facing our nation and allies.

gdmissionsystems.com

Idle Smart is a proprietary automated engine start stop solution
that reduces fleets' fuel consumption as well as vehicle downtime
caused by dead batteries and cold start conditions.  Idle Smart will
save $4,000+ in fuel per vehicle per year without adding any extra
weight or ongoing maintenance costs or expenses. It is designed to
operate in the most extreme conditions. Idle Smart will pay for itself
within days of being installed.

idlesmart.com

Electro Magnetic Applications, Inc. (EMA) develops and provides
technologies and services to promote the design, certification, and
performance of safety and mission-critical systems.  They address
challenges such as electromagnetic environmental effects (E3),
electromagnetic compatibility (EMC), space radiation testing, and RF
interference (RFI).

ema3d.com

MEMBER COMPANIES
Digital Eyes Film is a media company that produces content for clients
as well as feature films aiming to entertain, educate, and tell untold
stories.  They specialize in documentary film,  social impact media,
independent distribution, and media consulting. Digital Eyes Film does
the creative and production work of BIC Studios.

digitaleyesfilm.com
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Lenco Armored Vehicles is the leading designer and manufacturer of
armored police vehicles for law enforcement agencies, state police and
sheriff department's SWAT teams, and fire and emergency medical
service departments.  They also manufacture armored military vehicles
for international police forces, the US military and other federal
departments.

lencoarmor.com

LympheDIVAs designs and manufactures medical graduated
compression garmets using their exclusive in-house designs. The
company was founded by two women with lymphedema who
wanted an alternative to the standard rough-textured, heavy, hot,
beige, and bandage-like compression sleeves that were available.

lymphedivas.com

Mill Town Capital is an investment firm with the mission of
enhancing the opportunities to Live, Work, and Play in our region.
They work collaboratively to improve our community and region by
investing in valuable projects, building connections, and
empowering entrepreneurs and community organizations. They
maintain a community-first mindset in all of their efforts, with a
goal of making an impact by improving our region.

milltowncapital.com

MEMBER COMPANIES
Interprint is an international corporation specializing in the design and
production of specialty decors that are used on wood-based panels to
provide cost-effective, aesthetically pleasing surfaces and furniture. 
 Their vertically integrated structure allows them to control the entire
process so their products are made at an efficient pace.  

interprint.com

42



moveEV has built a software solution that offers corporate
sustainability benefits and an educational platform designed to engage
employees to lead the transition to electric vehicles. Their education
programs introduce employees to the EV driving experience, cost
savings and climate benefits with the goal of transforming employees
into EV ambassadors, accelerating adoption in the local community
and beyond. 

moveev.com

Mativ / Neenah, Inc. is an international company that manufactures
advanced paper and packaging, filtration media and other durable,
saturated and coated substrates for a variety of end markets.  They also
offer an array of custom solutions such as printing and color matching
to meet their clients' needs.

mativ.com
neenah.com

newdalton.com

Based in Dalton, MA, the New Dalton Group is a consulting firm
focused on business development to support regional economic
growth through strategic planning and the commercialization of
innovative technologies.  They work with both start-up and
established businesses that are involved in manufacturing unique
products through the combination of novel materials, processes, and
design.

MEMBER COMPANIES
Modern Mold & Tool is the custom injection mold-making and
molding arm of the Toner Plastics group and services many high-
tech industries such as medical, aerospace, automotive, and
defense.  Their primary focus is making high quality injection
molds and producing molded medical components for several
market leading customers.

tonerplastics.com
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Pro Workforce Performance offers consulting and risk
management services for reducing workplace movement-based
injuries through screening and corrective programs. They also
design and produce custom tools to reduce workplace risk. 

facebook.com/proworkforceperformance

Rousselet Robatel is a French centrifuge manufacturing company
whose North American base of operations is in Pittsfield, MA. Their
centrifuges are used for a wide variety of purposes such as
chemical extraction, purification, and drying in industries ranging
from metallurgy to cannabis and have also been utilizied in testing
related to the COVID-19 pandemic.

rousselet-robatel.com

From making cars and planes more fuel-efficient, to helping
conserve the world’s water supply and enabling colorful
smartphone cases, Sabic finds solutions to the challenges of today
to help their customers achieve their ambitions and build a better
tomorrow.

sabic.com/en

MEMBER COMPANIES

pirithose.com

PIRIT Heated Products manufactures heated hoses, roof and
gutter cables, and pipe heating cables for use in commercial and
light industrial settings, agricultural use, consumer and personal
use, and RV and camping.
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Sinicon Plastics, Inc. is a plastic manufacturing company that
produces parts using molding, tooling, and machining equipment
techniques for use in medical, military, aerospace, and industrial
applications. They pride themselves on machining the toughest
parts with technical dimensions and tight tolerances.

siniconplastics.com

Solablock is start-up company based in Easthampton, MA that
offers a dependable renewable energy solution, giving the world
and urban communities a way to address climate change by
allowing almost any structure to extract and use the energy of the
sun.  Their concrete building blocks are integrated with solar cells
that allow for the construction of sustainable energy-producing
structures.

solablock.com

Email:  hsms1@aol.com

Sims Innovations is a company devoted to improving the safety
of infants and children traveling in cars. Their innovative car seat
restraint system is poised to drastically reduce injuries sustained
in vehicle crashes. Additionally, parents will find this car seat
easy to operate one-handed - a major boon when you've got
your hands full. 

MEMBER COMPANIES
Shared Estates Asset Fund is a real estate development and
rehabilitation company and the owner-operator of large short-term
rental estates.  They renovate historic properties, make them carbon
neutral, create sustainable jobs, and fuel a robust local tourist
economy, driving a revitalization of our rural County.

sharedestates.fund
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MEMBER COMPANIES

sustaine.com

Sustaine offers energy savings for small and medium-size
businesses through renewables.  Through proprietary
software, Sustaine recommends best-fit options for each
client, then matches the preferred option with best-in-class
solution providers for fulfillment.

Spectrum Plastics Group's Pittsfield location operates as a
precision injection molder and specializes in high-performace
plastic injection molding and custom tooling services, including
bioresorbable and biocomposite material injection molding
technology. The operation was founded in 1983, began clean
room molding in 1996, and bioabsorbable material handling and
molding in 2006. Markets served include medical,
orthopedic/sports medicine and surgical instrumentation.

spectrumplastics.com

StarWind Farm is a horse boarding and training facility in
Westhampton, MA. There is ample turn out for the horses
and riders can enjoy a brand new 80 x 180-foot indoor
horse riding arena allowing for continuous riding
throughout the New England seasons.  They joined the BIC
for assistance with an equine therapy protype they are
developing.

starwind-farm.com

Sonoco is an international manufacturer specializing in
packaging and protective elements for food companies, material
industries, and specialty manufacturers.  They are very committed
to sustainability and green manufacturing through process
efficiency and waste minimalization.

sonoco.com
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Vidmob is an international company with an office located in
Pittsfield, MA.  Their digital marketing platform focuses on
combining creativity and data to improve custom advertising,
helping companies succeed and grow.  Their platform allows
customers to get personalized, real-time or historical insights
about ad campaign performance across 13 partner platforms.

vidmob.com

Located in Greenfield, MA, Valley Steel Stamp focuses on
manufacturing tight tolerance, precision critial parts and
assemblies for customers who need a partner from prodcut
development through long term production.  They use a
defined, gated NPI process to help customers bring their
product to market.  Thereafter, they have a defined CI process
to drive value through long term production.

vsscnc.com

United Aircraft Technologies was founded by an Army
veteran.  Their manufacturing focuses on electrical wire
management in the aviation industry. UAT utilizes a
solution-based approach with cutting-edge innovations to
eliminate numerous issues throughout the aviation industry.

uairtek.com

MEMBER COMPANIES

Unistress specializes in the design, production, and
construction of large scale precast / prestressed concrete
structures.  Unistress has completed more than 500 precast
structures throughout the Northeast, including major
highway bridges, parking facilities, railway stations,
stadiums, casinos, and retail and industrial buildings.

unistresscorp.com
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COMMUNITY General Dynamic Mission Systems Appoints 
New Head of Pittsfield Operations

For General Dynamics Mission Systems in Pittsfield, 2022 included a change in leadership. 
 Laura Hooks was appointed Vice President and General Manager of Maritime and Strategic
Services, succeeding Carlo Zafanella.  For Laura, this is actually a return to the area.  She
began her career with General Dynamics in Pittsfield almost 3 decades ago.  She first came 

October 2022

to Pittsfield in 1994 to participate in the General Dynamics'
engineering leadership program.  Since then she has held
various positions in the company at various facilities, most
recently in Taunton as the Vice President and General Manager  
of Ground Service Systems.

One of her goals in this new position is to ensure the company
continues to be a strong part of the community.  Being one of
the largest employers in Berkshire County means that they
have a huge impact in the region and she wants to always be
cognizent of that.  



Berkshire  Bank, founded in 1846, believes that as a community
bank, their products and programs have to be focused on
helping their neighbors build businesses, generational wealth,
and thrive. At the core of their business is the concept of offering
the strength and resources of a big bank combined with the
heart and attention of a community bank. 

berkshirebank.com

Berkshire County Kids' Place is a safe place where help can
begin for children who have experienced violence in their lives. 
 They provide a caring, home-like atmosphere that coordinates
the combined knowledge of law enforcement, social service,
medical, prosecutorial, and mental health agencies to ensure an
effective response to childhood trauma.

kidsplaceonline.com

Berkshire Housing Development Corporation (BHDC) focuses
on improving the lives of area residents by creating affordable
housing, providing housing services and programs and helping
communities access and administer community development
projects.  BHDC's subsidiary Berkshire Housing Services, Inc.
(BHSI) is a professional full service property management
company that manages affordable housing and commercial
property.

berkshirehousing.com

AFFILIATES
BIC Affiliates are our key partners and preferred vendors that provide good and

services to BIC Members. 

1Berkshire is the official Regional Economic Development
Organization and Regional Tourism Council of Berkshire County.
Their mission is to assist businesses in becoming a part of this
dynamic region in Western Massachusetts by making
connections, promoting the region, growing businesses, and
developing leaders.

1berkshire.com

Adams Community Bank is dedicated to their employees,
customers and community.  Community commitment is what
makes them strong and loyalty to their customers sets them
apart.  ‘Family-style customer service’ is the way they do
business. With smiles, professionalism, and a “can-do” attitude,
they make banking easier.

adamscommunity.com
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cohenkinne.com

The law firm of Cohen Kinne Valicenti Cook has long been
respected for its record of success inside and outside of the
courtroom.  Among their team, their lawyers have extensive
experience in business and banking, employment law,
litigation, commercial real estate, education law, intellectual
property, criminal law, and health law.

Dataflow Inc. specializes in print and data management
services.  With over 60 years of experience, they're experts in
their field and are dedicated to providing only the highest
quality products and customer care.

godataflow.com

Berkshire United Way ignites the collective power of
individuals and organizations to build a stronger community
together. They magnify your contributions to make lasting,
positive change right here in the Berkshires. They are committed
to supporting individuals and strengthening families where we
live, work and play. They are HERE FOR GOOD!

berkshireunitedway.org

Coinbusters is a cryptocurrency research and analysis blog. As
enthusiasts and investors, they have navigated the complex and
ever-evolving landscape of digital assets and want to share their
insights with others and aim to provide valuable information,
tips, and resources to help others navigate this exciting but
sometimes daunting world.

coinbusters.io

AFFILIATES

The Brien Center is Berkshire County’s largest provider of
behavioral health and addiction services. They employ almost
500 dedicated, compassionate people who work at 25 locations
county-wide.  They are guided by the belief that everyone in
Berkshire County benefits when people are emotionally healthy.

briencenter.org

Clayson Creative has delivered the highest quality visual media
and event production to the region and beyond. They do this
while maintaining the personal touch of a locally owned and
operated company. They serve a large and always-growing list of
regular clients and have established strong relationships
throughout the region. They find nothing more exciting than a
new challenge, so don't be shy.

claysoncreative.com
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Ener-G-Save collaborates with towns, grassroots groups,
businesses, faith communities, and contractors to help
residents navigate and take full advantage of existing utility
incentives for energy efficiency. They are committed to
helping you learn how to make smart energy choices in your
homes and in your lives. Visit them online to learn about
financial incentives that will enable you to save money,
improve your health, and respond to our planetary crisis.
Ener-G-save’s partner program, Cooler Communities also has
a lot to share.

ener-g-save.org

www.eforall.org/ma/berkshire-county

The mission of EforAll is to accelarate economic and social impact in
communities nationwide through inclusive entrepreneurship.  The
Berkshire County program launched in 2019.  Twice a year they run a
free, one-year business accelarator program that provides immersive
business training, mentorship and access to an extended professional
network.

Greylock Federal Credit Union is an independent company,
wholly owned by its members. Their mission is to be a
community credit union that partners with their members and
provides the keys to enrich their lives. In everything they do
they focus on their core values: Integrity • Passion •
Compassion • Creativity • Stewardship • Fiscal Responsibility 

greylock.org

Hamilton Brook Smith Reynolds is a full-service intellectual
property law firm with expertise in patents, design patents,
trademarks, copyrights, trade secrets, licensing, agreements,
counseling, and IP disputes.  The scientific and technical
knowledge of their staff allows them to deliver exceptional
service while solving complex legal issues.

hbsr.com

EDM, which has offices in Pittsfield, MA, Unionville, CT, and
Troy, NY, is a collaborative architecture and engineering firm
providing single-source delivery of all major design
disciplines.  EDM takes pride in maximizing value through
innovative design and effective project management for their
public, private, corporate, commercial, institutional, and
industrial clients.

edm-ae.com

AFFILIATES
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Everyone should be as excited about your business as you are!
IAR Marketing turns up the volume on your brand of innovation
to help you gain access to new growth opportunities and
strengthen business relationships — your most valuable asset. In
STEM-driven industries and supply chains, whether you’re
looking to launch or ready to reach new heights, our approach
will sharpen your focus, optimize your marketing and
communications and build extra confidence in your brand of
leadership. IAR ready. RU?!

iarmarketing.com

J.M.  Spartan Training offers a multitude of safety,
emergency, and law enforcement-specific training for
private commercial businesses, law enforcement agencies,
and the general public with practical hands-on training. 
 They strive to provide high quality training with both cost
and time restraints in mind.

jmspartan.com

L-EAF is an emerging, open source Agile scaling framework
designed around the complexities of Education and the
Education sector.  Their mission is to bring the mindset,
philosophy and practices of Agility and Agile Transformations
to the Educational sector. 

l-eaf.org

HealthPolCom:  Communications & Policy offers health
care and life sciences consulting.  Dr. Michael Miller has been
helping accelerate health, health care, and life sciences
improvements for more than 30 years.  As a trusted and
knowledgeable expert, he has worked with public and private
sector leaders in large and small organizations to achieve their
objectives.

healthpolcom.com

leebank.com

Lee Bank, founded in 1852, is an independent, community-based
bank that offers personal banking, business banking, and trust and
investment services.  They have a strong focus on community
reinvestment through financial support with grant funding through
their Foundation and sponsorships direct from the bank.

AFFILIATES
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MountainOne is a mutual holding company headquarted in
North Adams, MA.  Founded in 1948, MountainOne Bank
provides a complete array of personal and business banking
and electronic services.  They've been helping customers
navigate the landscape of banking, insurance, and investments
for almost two centuries and continue to provide the sure
footing and dedicated experts they need to face challenges
big and small.

mountainone.com

macfarlaneoffice.com

MacFarlane Office Products strives to provide their clients with
the very best office equipment, service support, and true value.
They pledge a service response time of less than 4 hours, with
most service calls being answered within 2 hours.

MOLARI Employment and HealthCare Services' mission is
putting people first; building long lasting relationships to
support area businesses, caring for people in their homes and
providing employment opportunities throughout Berkshire
County.

molariinc.com

businesspittsfield.com/peda/

PEDA, the Pittsfield Economic Development Authority, is a quasi-
public agency created by a special act of the Massachusetts State
Legislature, for the purpose of being the recipient and redeveloper
of approximately 52 acres of General Electric Company’s former
industrial facility located in Pittsfield, MA.  The development is
now known as the William Stanley Business Park, and includes the
Berkshire Innovation Center.

Smith,  Watson & Company is committed to providing the
highest quality of service and expertise in meeting their clients'
accounting needs.  Their goal is to provide the most efficient
services and to achieve the most effective results.  They have
experienced professionals who specialize in their respective
areas, ready to help no matter how diverse the issue.

smithwatson.com

AFFILIATES
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TEC Staffing Services offers direct hire, temporary staffing,
temp-to-hire, and staffing payroll services. They are committed
to helping people and businesses succeed by matching the
right talent to the right opportunity with the goal of creating
trusting, lasting, strategic partnerships that are beneficial to all
involved.

tecstaffingservices.com

Teal Education Partners (TEP) serves businesses,
organizations and education providers that want to harness
the power of business Agility to improve their value delivery
and operational outcomes. TEP offers consulting and
coaching to firms looking to start an Agile journey or those
already underway.  

thinktep.com

pittsfieldcoop.com

Founded in 1889, The Pittsfield Cooperative Bank is a
community bank that has grown quietly and steadily over the
years with the unwavering commitment to its customers,
employees, and communities. Their story is of family homes
funded and dreams realized, and of providing assistance to
businesses and entrepreneurs. 

synagex.com

Synagex provides innovative modern IT solutions.  Synagex's focus is
taking the complicated mix of tools, processes, and people that make
up today's modern-day IT and making technology simple through
managed services.  They are an IT managed-services company that's
been built from the ground up to offer true IT-as-a-service to
businesses.

www.swelloquent.com

Swelloquent Arts offers strategic content development,
delivery and coaching.  Their team can help create original
content series, thought leader panel shows, talk shows,
award shows, custom podcasts, and internal and external
communications.  

AFFILIATES

Willow Investments, a nationally certified Women Business
Enterprise and a Certified B Corporation, offers wealth
management done differently. They understand money and how
to align it with their core values. They love people, humanity,
and our planet. As such they are a dedicated, passionate, and
creative group of forward looking systems thinkers who want to
see you thrive.

investwithwillow.com

54



55




